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RENTAL SHIPPING AND BILLING DETAILS

UNITED STATES

Shipping

Rental prices do not reflect freight charges. In order to keep costs to a minimum, we suggest comparing overnight and ground
rates to INW’s daily rental rates when determining how goods should be shipped—U.P.S. or Federal Express. An INW sales
engineer can work with you to determine the best shipping alternative once an order has been placed.

Billing

Billing begins the first working day after shipment and ends the first business day prior to the day the goods are received
back at INW's facilities in Kirkland, Washington or Sacramento, California. Rental charges are billed on a first day plus daily
basis. For example, if equipment is shipped by ground on Monday, the first day rate incurred is Tuesday and a daily rate
thereafter up to the day before the equipment is received back at INW. If shipped on Friday for Monday delivery, first day
and daily charges will begin on Monday. All shipments are FOB Kirkland, Washington or Sacramento, California.

Will Call

Billing begins the day the equipment is picked up from Will Call and ends the day the equipment is returned to INW. We will
waive the daily rate for the day the equipment is returned, if received before noon.

Open Accounts

INW can facilitate your rental purchase by establishing a corporate account. Credit approval and limits are granted once a
credit application is submitted, reviewed and approved. Once an account has been established, all invoices are due 30 days
from the invoice date. INW accepts company checks, money orders, VISA®, MasterCard® and American Express.
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